ANNE R. HANGO COSTA
      20 Valley View Drive

         Troy, NY  12180

          (518) 271-1020

EDUCATION: M.S.N., in Education focused on Community Health, Theory Courses for

   Administration, Villanova University, 1996

   Select Accomplishment: Development of a Violence Prevention Program

   Bachelor of Science in Nursing, Russell Sage College, 1987.

   Business and Psychology Courses, University of Vermont, 1982-1984.

   Legal Nurse Consulting, September 1997

   PRI and Screen Certification, April 2006

EXPERIENCE: SETON HEALTH SYSTEM, SETON HOME HEALTH CARE, Troy, NY

Special Projects Manager, (5/06 – present)
Provide consultation to the agency as an expert in Home Health Care and clinical information system utilized by the agency.  Assist the Administrator and Director of Patient Care on projects relating to clinical and business operations.  Assist with supervisory duties as assigned.  Assist with patient care duties as assigned. Chair of the Patient Care Committee within shared governance thru 8/07. The focus of the committee is Best Practice and quality improvement projects with IPRO.  

Director / Information Manager, (8/03 – 5/06)
Directly responsible for daily operations of the Certified Home Care Agency and Licensed Home Care Agency.  All Clinical staff report up through the Home Care Supervisors.  Responsibilities include business operations with a Business Manager and Office staff reporting to ensure function is within the budget.  The agency is a medium sized home care agency.  JCAHO accredited home care agency.  Continued relationship with IPRO for projects on OBQI initiatives.  Oversight of OASIS data management ensuring regulatory requirements is met.  Continued responsibilities of the Information Manager listed below, with assistance of System Coordinator to delegate appropriate tasks.  


Information Manager, (4/02 – 8/03)
Responsibility for electronic clinical documentation system and interface to Hospital based business application.  Directly responsible for all education of system use, continued training, systems upgrades, and coordinator for system issues for software vendor.  Oversight and development of the software that provides analysis of the department’s operations.  
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Director, (10/99 – 4/02)

Directly responsible for Department and Program Operations for the Certified Home Care


Agency and Licensed Home Care Agency.  Implementation of an electronic documentation system was achieved; all clinicians were on the system by 12/01.   Prepared and converted the agency to Prospective Payment System.  Completed JCAHO accreditation with score of 93 in 10/01.  Worked with IPRO on OBQI project for testing prior to release for national use of system.  Agency received Best Practice award for this initiative.    


Home Care Supervisor, (9/98 – 10/99)

Directly responsible for the implementation of OASIS, an Outcome Based Quality Improvement initiative for Medicare Certified Agencies. System Coordinator for PtCT a newly acquired point of service computer system.  Direct supervision of visiting nurses on the evening shift.  Supervised development of Mother / Infant Home Care Program.

Per Diem Home Care Supervisor and Visiting Nurse, (12/97 – 9/98) 
Provide coverage for Home Care Department in management and visiting capacities on as needed basis. Home Infusion Therapy Team.  Quality Council Representative for Per Diem staff.  
ALLEGHENY UNIVERSITY HOSPITALS (formerly MEDICAL COLLEGE OF PENNSYLVANIA and HAHNEMANN UNIVERSITY HOSPITAL), Philadelphia, PA 

Clinical Director, Home Health Care (1/96 - 9/97)
Directly responsible for operations.  Operations included five provider hospital home care programs under the umbrella of Allegheny University Home Medical Services. The Regional Program’s projected number of visits yearly was 150,000.  Programs under scope of responsibilities are; Adult, Maternal/Child, Home Infusion - delivery of Nursing Services for Dual Service patients, and Psychiatric.  Six Nursing Managers report     directly, who supervised ninety FTE/PTE positions, fifty Per Diem staff, and contracted staff. 
Responsible for planning, development and implementation of systems for efficient operations within JCAHO Accredited and Medicare Certified home health care program.  Other responsibilities include; Outcomes Management (Risk Management, Patient Complaints, and System Problems), Fiscal, Professional Advisory Committee, Department Education, Membership to Department, Hospital, and Regional Committees and Task Forces, Program Marketing, Management of Personnel, and Payroll.

Adjunct Clinical Instructor, School of Nursing (3/96 - 5/96)
Directly responsible for R.N. to B.S.N. student’s clinical rotation in Home Health Care.  
Liaison between the school and agency.  Collaborated with the Instructor of the theory 
component of course.  Developed and implemented post conference learning activities.
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Per Diem Visiting Nurse (12/91 - 9/97)
Provided direct patient care in the home.  Patient diagnosis include; CHF, Heart 

Transplant, ESRD, Renal Transplant, Orthopedic joint replacements, CVA, Diabetes, 
Oncology, Wound care, and others. Coordinated other therapies and Community 

Services.  Collaborated with Physicians on Plan of Care.  Acted as Patient Advocate to 
ensure people received appropriate health care.  Responsible for obtaining insurance 
authorizations.   

Assistant Director, Home Health Care (12/91 - 1/96)
Responsible for the daily operations of the Department, which included the supervision                of;  (8) Home Health Care Coordinators, (3) Office Staff, (2) Volunteers, and (4) Work                Study Students.  Directly responsible for (29) Visiting Nurses and (1) Team Coordinator.  
Managed Quality Assurance Program and Department Education and Orientation. 

    Selected Accomplishments:

* Development of the Visiting Nurse component of the program

* Development of self directed work teams with the Visiting Nursing Staff

* Hospital Task Force for the design and development of the case manager role 


and use of critical pathways

* Member of the Non-acute Patient Stay Committee, investigates the cases for 


alternative discharge planning

* Member of the Education Council for Shared Governance

* Member of the Hospital Quality Assurance Committee

* Assisted with the development of the department, which has grown from five 


home care coordinators, three visiting nurses, and three office staff

Home Health Care Coordinator (7/90 - 12/91)
Provided discharge planning on the following units:  Renal Transplant, Hemodialysis, 
Medical-Surgical, Pediatrics, Critical Care units, and Outpatient clinics.  Covered as 
needed in OBGYN, Cardiology, Oncology and Orthopedics.  Provided case management 
to home care clients (25-40).  Assisted with the redesign of the home health care 

documents.  Worked with families to change insurance coverage benefits for appropriate 
discharge planning.

CHARLESTON AREA MEDICAL CENTER, Charleston, WV

Charge Nurse/Staff Nurse (6/89 - 7/90)
Primary Nursing care of pre and post operative cardiac and vascular patients in the                        critical care step down unit.  Charge Nurse responsibilities.  Instructing Patient Education 
Classes. Preceptor for new employees and nurse externs.  Developed education packet for 
post operative valve repair clients in a leveling project.
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SNI HOME CARE, Flourtown, PA      

Visiting Nurse (10/88 - 6/89)
Provided primary nursing care to home health care and hospice clients, including case 
management.  Specializing in high tech (which included pain management and 

chemotherapy infusions).  Preceptor for student nurses in their community health 

experience.

HOSPITAL OF THE UNIVERSITY OF PENNSYLVANIA, Philadelphia, PA

Charge Nurse/Staff Nurse (11/87 - 10/88)
Primary Nursing care of clients in multiple system failure on a medical critical care step 
down unit (12 beds - all monitored, 6 ventilators, 1 sleep study).  Preceptor for new 
employees.  Charge Nurse responsibilities.  Instructed patient and families in hospital for 
discharge home on ventilators, CPAP and BiPAP machines. 

MEDICAL CENTER HOSPITAL OF VERMONT, Burlington, VT

Resource Staff Nurse (7/87 - 10/87)
Floated to areas of the hospital in need of nursing staff, assigned daily.  Preceptor for 
student nurses. 

